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Delaware Emergency Management Agency 

Course Description 

 

COURSE 

CODE/TITLE 
MGT-317 Disaster Management for Public Service  

COURSE 

LOCATION  

Clayton Fire Hall 

300 East Street Clayton, DE 19938 

COURSE DATES June 10-11, 2020 COURSE TIME 0800-1600  

COURSE 

DESCRIPTION 

Disaster Management for Public Services course provides real world training to public 

service professionals helping to provide both the knowledge and skills necessary to protect 

their communities and infrastructure from potential or actual threats. During this course, 

participants work together in multidisciplinary teams to apply the course information with 

their professional experience in a variety of hands-on, small group activities, and disaster 

scenarios. 

This course brings together emergency management personnel who are expected to identify 

and mitigate hazards, and who plan and manage disaster response and recovery efforts within 

their jurisdictions. Representatives from public service agencies, fire services, law 

enforcement, emergency medical services, emergency planning, public health, and hazardous 

materials response organizations are encouraged to attend. 

COURSE 

OBJECTIVES 

• Natural/human-made hazards to which Public Services are vulnerable 

• Emergency planning and management and the regulatory systems, documents, 

and directives that guide disaster mitigation and response  

• Disaster Response factors: hazard control zones, resources, responder safety 

• Recovery considerations: funding assistance, demobilization 

• Public Information 

PREREQUISITES 
Recommended training: IS-100, IS-200, IS-700, IS-800 (Courses can be found online) 

Students must register and bring a copy of their SID number to class. 

TARGET 

AUDIENCE 

• Disaster management personnel 

• Public works personnel 

• First responders 

• Law enforcement officers 

• Building inspectors 

• Communications personnel 

• Facilities management personnel 

• Parks and recreation personnel 

• Solid waste personnel 

• Street and road maintenance personnel 

• Traffic and transportation personnel 

• Utilities (water, wastewater, electric, gas, and telephone) industry professionals 

OPEN TO THE 

PUBLIC 

No 

 

COST/MEALS 

The training and course materials are provided at no cost to the state, local organization or 

responder. Funding for travel, accommodations, and meals are not provided for this 

training opportunity. 

https://training.fema.gov/nims/
https://cdp.dhs.gov/femasid

